Government of Rajasthan
Department of Health and Family Welfare
(Rajasthan Health Systems Development Project)

Public Advertisement for Expression of Interest for_develbping and operationalizing
Emergency Response Service under ‘Dhanvantri Yojana’

No:eernmenl 22 | ot 292 -08

Rajasthan Health Systems Development Project (RHSDP) invites Expression of Interest
(EQI) for developing and implementing a system of Emergency Response Services —
under the State Government’s scheme titled “Dhanvantari Yojna”, which will ensure
reliable, trustworthy and quality emergency response services to the people of Rajasthan.

For this initiative, experienced and registered non-profit organizations, having the
following experience, are invited to submit Expression of Interest (EOI).

1. Experience of managing centralized emergency response services in at least 2
states of India, through Public Private Partnership with state Government on a
non-profit basis. Testimonials of such experience should be enclosed with the
expression of interest. :

2. Should have operated and managed an emergency response system of more than
100 ambulances, through a single toll free number.

3. "Should have experience in computer telephony integration with the ability to log
calls with geographical information system with GPRS integrated ambulance
monitoring system and own software components for the same.

4. Should have capacity to train staff (ambulance drivers, nurses, medical
technicians, supervisory etc.) for implementation of the system.

5. Should have executed at least one similar project at a budgetary outlay of not less
than Rs.25.00 cr. in the preceding or current financial year.

The applicant agency is expected to send EOI, with organization profile, profile of key
personnel required financial statements in a sealed envelope superscribed as EOI for
Emergency Response Service (Dhanvantari Yojna) at following address within ten days
from date of publication of this advertisement, upto 5:00 pm.

The Project Director,
Rajasthan Health Systems Development Project
II Floor, Swasthya Bhawan, RHSDP Block
Tilak Marg, C-scheme, Jaipur

Note: only short listed bidders would be supplied with the Request for Proposal (RFP) of
the assignment.
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